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Post 	 	 	Communities Officer 
Hours  	 	37 per week (fixed term for 1 year) 
Responsible to 	Board of Trustees 

Role 
Brighton Students’ Union provides representation, support and services to the 17,000 students studying at the University of Brighton, with a mission of Making Student Life Better. 
This role is a full time, elected, paid role for 12 months to be one of the lead representatives for all students. 
The Communities Officer is responsible for championing the needs of all students, particularly those from under represented backgrounds. They will take a lead on liberation work, cultural activities, international students, post graduate students and the 1/3 of our students with a declared disability or mental health condition. They achieve this by hearing the student voice, receiving numerous sources of internal and external data and insights and then meeting and lobbying the University and Government for positive changes.  
In addition to the representation responsibilities, the Communities Officer is also a Director and Trustee of Brighton Students’ Union. These responsibilities have a separate agreement. 
Duties
· Represent and promote the views of students from underrepresented backgrounds, including international, disabled, mental health condition, postgraduate, commuting, LGBTQ+, black and minority ethnic students.
· Provide opportunities to celebrate different student experiences and backgrounds.
· Develop and lead the Union’s belonging and community priorities and run subsequent campaigns using all data and insights available.
· Work closely with key University departments and staff such as the Post Graduate Office, Student Wellbeing Team and International Office in representing the interests of all students. 
· Attend relevant University committee meetings, representing the students, and seeking positive changes where required.
· Represent students’ views within the University’s transformation projects, ensuring student impact is considered in decisions about change.
For All Officers..
· Engage with students across all courses and groups, and consult both internal and external research, to develop a comprehensive understanding of the student experience.
· Ensure your contributions in meetings and discussions are based on this evidence, reflecting the wider student perspective rather than your personal experience.
· Regularly attend all campuses, gaining the widest possible student feedback.
· Organise relevant campaigns and work with other officers and staff to create a calendar of activities for the year.
· Work collaboratively and supportively with the other full-time officers.
· Act as the main student representative for your assigned campus, helping to gather and communicate student views and work with SU staff to address key issues.
· Provide students with regular updates on campaign progress via provided media platforms.
· Work closely with staff colleagues in delivering central Union activities such as Freshers and Union Awards. 
· Be the external public spokesperson for matters relating to students’ union areas you lead upon and engage the media as needed to ensure the voice of students is heard. 
· Produce an effective handover document for the next full-time officer in post.
· Represent students’ views within the University’s transformation projects, ensuring student impact is considered in decisions about change.
· Fulfil your role as a professionally employed officer, balancing your responsibilities as a student representative with your duties as a member of SU staff. This includes being present during agreed working hours, maintaining an up-to-date and accessible schedule, responding to emails and Teams messages promptly, and adhering to SU policies and standards of professional conduct.


Committees and Meetings 
· Attend committee meetings, internally in the Union and externally on behalf of the Union relating to your areas of responsibility. 
· Prepare for and actively attend meetings, briefing colleagues before and afterwards as appropriate. 
· Meet regularly with the CEO. 
 
General duties for all staff and officers of BSU 
· Conduct yourself in a manner which adheres to the values of BSU at all times, displaying high standards of professionalism and service.
· Adhere to all BSU policies and procedures.
· Fully participate in your induction, personal and team development opportunities.
· Assist in key events and activities throughout the year eg open days, Freshers’ week and Elections as required, some of which might fall outside of usual working hours. 
· Undertake any other duties as may reasonably be expected given the qualifications and experience required for the role.

Location 
The role is campus based, primarily in Moulsecoomb, with regular travel to all University of Brighton sites. 

ADDITIONAL INFORMATION (does not form part of the Job Description)
Being a Sabbatical or Full Time Officer (both terms are used for the same thing) is a fantastic experience for the post holders to make real changes to the student experience, in both the University and Students’ Union. It is also a very unique role that is elected by the students, so this additional information is set up to give potential candidates and post holders more information than a standard job description.  
What do you actually do?  
The role has many set tasks, but there is also the flexibility to allow you to pursue the issues you have been campaigning on. No two days are the same, but hopefully this gives an idea of what is involved:  
University – officers regularly work with key people around the University including members of the University Executive Board. You will meet these people on a regular basis, both individually and as part of larger committees. 
BSU Strategic – Officers are members of the Trustee Board and Director of BSU. This is the highest decision making body in BSU and decides what the Union will focus upon. Our new strategy is due September 2026, so the incoming officer team will be involved in the final stages to inform our next plan. 
BSU Operations – you will be working every day in the Union, and part of your role will be to make sure that our own services are those that students need. In addition, the Union needs your feedback on activities across the organisation. This doesn’t mean that you will be running all the services and departments (this is done on your behalf by the staff team) however your feedback will be vital in making sure that we are responding to the ever changing demographic and needs of our members.  
Day to Day – each day really will be different, this isn’t a normal 9-5 job. You might be working in the evenings at student events or on Saturdays supporting University open days. You might be reading papers ahead of a meeting to see what changes are planned, speaking to a group of students with a concern, or attending a catch up with a Head of School or meeting with some course representatives who have an issue. There will also be the usual office admin tasks, such as checking emails.  
Whilst this is a busy role, there is plenty of support and experience around you in the staff team and Uni contacts, and will provide amazing and unique opportunities.
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